
Press the “L” button in the center of 
the rotary dial. 

Press the accelerator AND brake all the way down. Shift the vehicle from P (Park) to N (Neutral) while holding 
both pedals all the way down.

The gearbox remains in Neutral for 30 mins.

3

21

4

Turn off the vehicle. 
If the 12V was depleted, a jumper box must actively be attached to the 12V battery to manage this process.

Start the process by pressing the push-button-start (foot NOT on brake) to enter accessory mode. 

2021 Ford Mustang Mach-E
Car Wash Mode

Engaging neutral lock for towing when the cluster does not show “ready”
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