
Roadside Tip Sheet / Guide de reference

Level 1 & 2 Charging

Level 3 Charging

Status Light

Charge Cord Release

The Charge Door on Polestar 2 is on the driver side quarter panel. Press in on the rear part of the door to open.

When assisting Polestar 2 customers with charging their vehicle, simply insert charge coupler into charging input 

To interrupt charging or end the session and remove the charge coupler from the charge input socket, press the release 
button on the vehicle then the latch on the back of the charge couple to disengage from socket. Charging will resume 

and coupler locked in again if not removed from the vehicle.
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White

Perimeter 
Lighting

Flashing Green

Charging in 
progress

Yellow

Communication, 
waiting to begin 

charging

Steady Green

Charging 
Complete

Flashing Amber

Charging will be 
interrupted

Blue

Scheduled 
Charging active

Red

Fault

2021–2024 Polestar 2
Charge Door & Charge Cord


