
Roadside Tip Sheet / Guide de reference

SUPPLIER ALERT
Toyota Tundra Hybrid Boosting





1. Ask your Driver to confirm with the Customer that the Customer HAS NOT attempted to boost the vehicle.  If the 
Customer has attempted a boost, tow operator notes answers/takes pictures, as necessary.  Take pictures around 
engine ECU and brackets for any evidence of existing clamp marks or electrical arching.  

2. Refer to the vehicle’s owner’s manual for connection points for each Toyota/Lexus vehicle 

 a) If your company has recommended equipment required to boost as per owner’s manual, boost   
         using the recommended connection points.

DO NOT CLAMP ONTO ENGINE ECU/BRACKETS OR ONTO OTHER ELECTRICAL COMPONENTS

 b) If your company does not have recommended equipment to boost as per recommended ground   
         point, boost at alternative ground point (Solid, stationary, unpainted metallic point other than the   
         ECU brackets or electrical components, and is as far away as possible from the exclusive jump   
     starting positive terminal and any moving parts). 

DO NOT CLAMP ONTO ENGINE ECU/BRACKETS OR ONTO OTHER ELECTRICAL COMPONENTS

3. Ask your drivers to take before and after photos of your connection points used when attempting to boost the 
vehicle.  It is recommended in order to protect the driver and your company against potential damage claims.

4. If after boost attempt vehicle will still not start/READY ON, or warning lights illuminate, tow vehicle to dealership.


